PERFORMANCE MEASUREMENT TRACKING December 198
Pre-Ordering/Ordering

Provisioning Accuracy

{ Measurement All CLECs
No. 12 No. Prov. Percent Percent Z - Value

Accurately Accuracy

——AllCLECs

527,373

271 -No. 12




PERFORMANCE MEASUREMENT TRACKING

Flow Through

December 1999

Order Process % Flow Through {Through SORD Distribution)
EASE - CLEC Typed Orders

easurement
No. 13

All CLECs

SWBT

No. Orders

No. Flow Thru

% Flow Thru

% Flow Thru

49,109
52,388
57222
57,243
50,593
55,856
54,373
57,647
55,238
74,495
58.482
71,757

47 247
49,894
53,451
54,706
49,125
54,443
53,160
55,799

96.2%
95.2%
93.4%

94.4%
83.0%
93.5%
91.4%
92.9%
92.4%
91.5%
91.3%
91.3%
$1.0%
91.3%

——&—— All CLECs

All CLECs

SWBT

No. Orders

No. Flow Thru

% Flow Thrﬁ%

% Flow Thru

3.334
5,793
5432
7.183
11,227
17,764
15,170
15,043
23,368

2,467
4,701
3,838
5,324
7712
13,658
12,551

93.0%
93.5%
91.4%
92.9%
92.4%
91.9%
91.3%
91.3%
91.0%
91.3%
92.0%

Mar-99 1

———All CLECs

Al CLECs

H

SWBT

Ne. Flow Thru

% Flow Thru |4 % Flow Thru

74
10
27

1,696

271 -No. 13

Nov-99 ¢

—&—All CLECs




PERFORMANCE MEASUREMENT TRACKING

Billing

December 1999

CRIS Usage Bill Audit

All CLECs

SWBT

No. of Acets.
Audited

No. of Errors Percent

Detected

Error Rate

Percent
Error Rate

1367
1310
1282
1244
1334
1125
1088
175
1170
1294

oo oooacocoMvoOoNn O

CABS Usage Bill Audit

0.27%
1.00%
0.63%
0.20%
0.31%
013%
0 69%
0.22%
0.29%
0.18%
0.11%
0.04%

All CLECs

SWBT

No. of Accts.
Audited

No. of Errors

Detected

Error Rate

Percent
Error Rate

0
0
0
0
0
0
0
0
4]
[¢]
0
0

CRIS Bill Audit

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

All CLECs

No. of Acets.
Audited

No. of Errors Percent

Detected

Error Rate

Percent
Error Rate

216
188

O 020000000000

0.00%
0.00%
0.06%
0.02%
0.01%
0.01%
0.00%
0.02%
0.03%
0.03%
0.00%

0.00% .00 b

271 - No. 14

Y

100.0%
90.0%
80.0%
70.0%
60.0% 1
50.0%
40.0% t
30.0%
20.0%
10.0% 1

~—<&—All CLECs

Jul-99 ¢
Aug-99 ¢




PERFORMANCE MEASUREMENT TRACKING December 1998

Billing

Percent of Accurate and Complete Formatted Mechanized Bills

Measurement All CLECs
No. in Percent
Error Correct
100.00%
100.00%
100.00%
100.00%
100.00% . —4— Al CLECs
100.00% Standard
100.00%
99.99%
100.00%

N O OO0 bOOODOO O =

E{ 12 Mc. Total

All CLEC:
No. of Usage No. in Percent
Records Error Correct
3.405,054 100.0%
4,116,942 100.0%
£,840,108 100.0%
6.158,472 100.0%
9,096,161 100.0% .
8,390,256 100.0% Al CLECS
8,743,254 100.0%
14,891,927 100.0%
21,210,081 100.0%
29,871,873 100.0%
45,863,730 100.0%
64,679,436 100.0%

223,297,294

O 0 00 00000000

All CLECs SWBT
No. of Service | No. in Correct Percent Percent
Qrders Billed Billing Period Complete

137,160 134,308
152,097 149,416
176,280 171,597

164,724 161,481 ' % s% | [—e——all CLECs
259,443 . A% , SWBT

261103
199,764 197,258
187,233 184,534
215,596 211,785
278,429 274,361
263.460 258,112
227,860 223,549
238,252 234,681

271 - No. 15,16,17




PERFORMANCE MEASUREMENT TRACKING

Billing

December 1999

All CLECs

Total
Accounts

No. Billed
Late

Percent
On-Time

86,075
62,345
97,745
74,058
71,570
69,430
68,057
65,588
58,615

8.490

30,769
2,373
57.725
658

0
9.462
8.067
2,161

Al CLECs

65 1%}
86.2%|:
40.9%|;
99.1%;

100.0%
86.4%f;
88 1%F
96.7%
99.0%[;
94.6%;

Bills

No. Billed
Late

Percent
On-Time

3,405,054
4,116,942
5,840,108
6,158,472
$,086,161
8,390,256

9,743,254
14,891,927
21,210.081
28,871,873
45,893,730
64,679,436

] 223,297,294

All CLECS CRIS (AMAJECS)

59,539
104,144
92,278
346,508
2.345,776
55,521
68,033
662,265
876,113
787,584
2,922,962
1844147

10164870 .

All CLECs - CABS

Timeliness (Mechanized Biil)

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

—&— Al CLECs
------ Standard

100.0% 4
90.0%
80.0%
70.0%
60.0%
50.0%
400%
30.0%
20.0%
10.0%

|
~—-— All CLECs|
Standard

Total Total Percent
Billing ($) Unbittable (3) Unbillable
58,241,162 25719 0.044%
57,979,705 31,425
54,084,487 46,217
56,817,006 42,838 ; -
56,951,256 38,556 0.068% ) THTAICLECs
54 365,733 33,000 0 061%E
53,847,835 37,173 0.069%
50,311,868 54,689 0.109%
47,724,503 36,032 0.076%
43,744, 892 70,648 0.162%
43,165,644 21,108 0.049%f
41940189 0095%

Total Total Percent

Billing (S) Unbillable ($) Unbillable
284,047,115 43,466 0.015% g
285.331,461 50,789 0.018%
273,102,240 73,052 0.027% ]
170,727,705 128,524 0.075% 0.04% | [ Al CLECsl 2
270,954,286 47,417 0.018% :
294,282,828 58,268 0.020% 0.03% 1 )
292,548,837 37,695 0.013%
266,327,684 47,140 0.018%
250,353,952 72,853 0.029%}
246,114,695 137,332 0.056%
235,468,468 78,411 0.033%§;

134,343 0.041%




PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

December 1999

LSC Daflas
Speed ot
Answer

Measurement

LSC Dallas

LSC Average Speed of Answer (SOA) - S

——

LSC Alliance.

Speed of
Answer

SWBT
SOC/SRC
SOA

5.0

LSC Alliance

Grade of
Service

Z - Value

Calls
Offered

Grade of
Service

268
255
305
17.8
244
251
253

357
15.4 [
152 f
18.7

13.6

94.0%
95.0%
95.0%
98.0%
98.5%
99.0%
99.0%

LSC Daila:

21823
23,803
27,914
24,416
22482
27,364
30,822
32,375
32,098
32,736
33674
34,721

.......................... Ty e—
Percent Busy in the LSC

. 97.9%
96.3%
97.8%
98.3%
97.8%
98.0%
99.0%
98.9%
98.4%
97.1%
97.6%
96.6%

- (Perc
LSC Alliance

2

g8

Percent
Busy

Calls
Offered

Percent
Busy

............ ORI AARARNITT

ent of Calls with Busy Condi

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

21823
23,803
27914
24,416
22,482
27,364
30,822
32375
32,008
32,736
33,674
34,721

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

271-No. 21,22,23

econds

—<&— Dallas
—@— Alliance

Feb-99 4

Mar-99 +

Jun-89 4
Jul-99 -‘

Feb-99 +

Mar-99 +

Oct-99 +

Nov-99

—<&—Dallas
—#— Alliance

on)

—&— Dailas
~—li— Alliance




PERFORMANCE MEASUREMENT TRACKING December 1999

General - Center Responsiveness

LOC Average Speed of Answer (SOA) - Seconds

LOC
Calls Speed of
Offered Answer
25,214 8.1
25,016
29,875
28,319
28,167
34,264
33,756
39,682
44,006
43,186
43,874
0,693

Local Operations Center (LOC)
Calls Grade of
Offered Service
25214 95.5%
25,016 95.5%
29,875 93.4%
28,319 92.6%
28,167 92.6%
34,264 90.9%
33,756 88.3%
39,682 89.7%
44,006 87.4%
43,186 91.4%
43,874 90.6%
50,693 87.2%

Feb-89 +

Local Operations Center (LOC)
Calls Percent

Offered Busy
25,214 0.0%
25,016 0.0%
29,875 0.0%
28,319 0.0%

—e—CLECs

28,167 0.0%
34,264 0.0%
33,756 0.0%
39,682 0.0%
44,006 0.0%
43186 0.0%
43,874 0.0%
50,693 0.0% .

Oct-99 ¢

{

271 -No. 242526




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) Central / West Texas

Residence =

Measurement All CLECs SWBT
No. 27 No. of Mean Na. Mean No.

Orders of Days of Days
592 3.66 4.24
774 3.51
892 345 2
73 3.21 : 585 o —&—AIICLECs
308 :
317
3.32
4.01
381
276
283

All CLECs
Mean No. Mean No.
of Days of Days

3.36 3.70
325 3.60
276 333
243 3.29 . X ~—— All CLECs
275 3.36 g
274 3.48
4.82 43
412 4.04
332 385
291
372
4.22

All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days
3,445 0.08 0.60
2,976 0.09 0.56
3,240 0.08 0.39
3,593 0.07 0.43
3,786 0.06 .56
3,586 0.08 057
2887 0.10 0.60
3.166 0.08 0.66
2884 . 0.58
3,249 . 053
3,066 . 0.57
4,664 . Q.57

—o——AllCLECs

Aug-99 1
Sep-99 T
Qct-99 1

All CLECs
No. of Mean No Z-Value
Orders of Days
0.40
0.60
0.42
034
0.30
0.33
o
0.27
0.19
013
0.07

-———All CLECs

271 - No. 27a




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) Dallas / Ft. Worth

Mean Installation Interval (Days) - Field Work

Residence
All CLECs swaT
No. of Mean No. Mean No.
Orders of Days of Days
1,282 2.54 3.04
1,641 254 3.04
1812 286 323
1,383 270 317
1,085 243 3.01
1.137 254 315
1,062 279 33
1,236 313 3.63
1,216 3.186 3.72
1,208 236 3.10
1,166 242 32
1,265 2.81 3.38

4 12 Mo. Total

All CLECs SWET
No. of Mean No. Mean No.
of Days of Days
250 320
2.56 318
269 333 :
286 3.48 F |—e—nicLecs|}
343 3.3 % 4
348 333 3
343 383
334 378
3.44 388
251 3.47
342 3.48
3.30 3.60

M
Residence
All CLECs SWBT

No. of Mean No. Mean No

Orders of Days of Days
5.149 .05 0.49
5,240 Q.05 0.45
5,033 .06 033
£,502 0.06 037
5,128 0.07 0.44
6,083 0.05 0.47
6,255 0.05 0.50
7.024 c.04 0.51
7,106 0.04 0.48
7673 0.04 0.47
7383 0.03 0.48

- -SWBT
—&— Al CLECs

Jun-99 }
Jul-og §

Feb-99
Aug-99 {
Sep-99

Business
All CLECs SWBT
No. of Mean No Mean No.
Orders of Days of Days
0.39 078
0.46 077
0.28
0.16
0.28
0.22
Q.20
0.20

—<&¢— All CLECs

Feb-99

271 - No. 27a




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Houston

Me
] Residence ] J
Measurement All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days
1117 285 3.46
1,418 263 3.30
1,537 291 349
1.128 286 364 : —&— Ali CLECs
2863 345
282 349
258 3863
272 3.57
2.80 3.62
253 3.42
262 341
3.58

All CLECs
No. of Mean No.
Orders of Days
401 3.69
2.69
318

: - . Toswer ||
33 ) o —&— All CLECs | [

322
282
274
426
341
274
275
3.87 .

. B Mean Instailation interval (Days) No Field Work

Residence
All CLECs SWBT

No. of Mean No. Mean No.

Orders of Days of Days
7.126 .05 047
7,719 0.05 043
8,896 0.06 0.32
8,022 .06 033
7,845 0.07 0.43
8336 0.07 0.45
9,544 0.06 0.46
10,946 .07 0.48
10,612 .07 0.44
12,382 0.08 047

—&— All CLECs

Oct-99 1

All CLECs
Mean No.

of Days
043
0.53
0.29
017
0.26
023
0.28
022
0.25

_—0— All CLECs

271 - No. 27a




PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) South Texas

Mean Installation Interval (Days) - Field Work

‘Reside

Measurement All CLECs SWEBT

Ne. of Mean No. Mean No.

QOrders of Days of Days
29 3.67
2.63 3.33
302 359 ; at -SWBT
320 4.01 4sf] “ ——All CLECs
332 3.88 g
283 373
3.00 3.69
285 3.81
272 3.96
253 3.63
234 3.42
2.84

Busin

All CLECs
No. of Mean No.
Orders of Days
440

—&—— All CLECs

@
<
-

33
Q

All CLECs SWEBT
No. of Mean No. Mean No.
Orders of Days of Days
2,184 007 0.48
2,012 0.08 0.44
2,513 0.35
2,417 0.08 0.44
1,841 . 0.46
2,222 . 0.46
2,010 X 047
2,434 . 0.50
2,623 . 0.45
2,821 . 0.50
2132 . 0.51
0.49

———AllCLECs

Jun-99

All CLECs SWRBT
No. of Mean No. Mean No.
QOrders of Days of Days
128 0.35 0.60
188 0.47 073
146 0.47 0.47
56 029 0.49
1.08 0.71
0.42 0.81
032 085
Q.17 0.81
0.19 1.20
0.10 0.74
[oX:}

——&— All CLECs

271 - No. 27a




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combinations Central / West Texas

UNE Loop and Port Combos Res/Bus
All CLECs SweT

No. of Mean No. Mean No. Z-Value
Orders of Days of Days

- sSweT
—&— All CLECs

No Field Work
UNE Loop and Port Combos Res/Bus
All CLECs SWBT
No. of Mean No. Mean No.
of Days of Days

~—&— All CLECs!

271 - No. 27b




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth

UNE Loop and Port Combos

Al CLECs SWBT
Ne. of Mean No. Mean No Z-Value
Orders of Days of Days

~—&— All CLECs

UNE Loop and Port Combos

Al CLECs SWBT J
No. of Mean No. Mean Ne. Z-Value 06 Lt
Orders of Days of Days LT .

~——o— All CLECs

Mar-89 L
Jun-99
Jul-99
Aug-99
Sep-99
QOct-99 -
Nov-99
Dec-99

[=2]
8 3
= D=
. [
< =

271 - No. 27b




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - UNE Loop and Port Combinations

Houston

Mean Installation Interval (Days)

Field Work =

UNE Loop and Port Combos Res/Bus
All CLECs SWBT

No. of Mean No.

Orders of Days

Mean No Z-Value
of Days

——&—— All CLECs

No Field Work
UNE Loop and Port Combos Res/Bus
All CLECs SWBT
No. of Mean No. Mean No
QOrders of Days

of Days

———AllCLECs| f

Mar-99 ¢

271 - No. 27b




PERFORMANCE MEASUREMENT TRACKING December 1929
Provisioning - UNE Loop and Port Combinations South Texas

Mean installation Interval (Days)
Field Work
UNE Loop and Port Combos Res/Bus
All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days

Z-Value F} LR
of Days

—&—— All CLECs

No Field Work
UNE Loop and Port Combos Res/Bus
All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days

Mar-99 ¢
Jun-99 4+

Jul-99
Aug-99 |
Oct-99 4+
Nov-99 L

271 - No. 27b




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

December 1999

Central / West Texas

Percent Installations Completed Within 5 Days - Field Work

Residence

All CLECs

Orders

# install
in 5 Days

% Install
in 5 Days

% Install
in S Days

592
774

537
710
819
667
603
644

90.71%
91.73%
91.82%
93.55%
95.11%
92.66%
92.75%
85.5¢%
86.77%
93.67%
95.28%
94.02%

Business

84.81%
87.36%
88.66%
89.01%
89.57%
87.82%
86.18%
84.66%
84.42%
88.49%
89.80%
88.98%

—<¢—AllCLECs

All CLECs

# Install
in 5 Days

% Install
in 5 Days

sSwaT
% Instali
in S Days

188
234
228
270
209
193
187
23
232
183
160
162

93.84%
82.86%
95.40%
96.77%
95.00%
95.07%
85.00%
90.28%
94.69%
93.37%
90.40%

Residence

90.35%
90.02%
92.00%
91.64%
90.61%
88.96%
85.30%
87.08%
87.46%
88.27%
89.06%
87.86%

| —@— All CLECs

4

All CLECs

# Install
in 3 Days

% Instalt
in 3 Days

% Install
in 3 Days

3445
2976
3,240
3593
3.786
3,586
2,887
3,166
2,884
3,248
3,066
4,664

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Business

97.33%
98.11%
98.34%
98.58%
98.42%
97.90%
97.56%
96.48%
97.17%
98.42%
98.22%
97.72%

—&— Al CLECs

All CLECs

# Install
in 3 Days

% instail
in 3 Days

SwW8T
% install
in 3 Days

236
279
256

74
138
248

365
257

539

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

97.75%
97.91%
97.63%
96.94% X

97.31% osf ) . -" ||—e—ancLECs
98.21% :

97.77%
97.19%
97.68%
97.97%

271 - No. 28a




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent Installations Completed Within 5§ Days - Field Work

Residence

Business

All CLECs SWBT 100%
No. of # Install % Instaii % Install Z-Value csw |
Orders in 5 Days in 5 Days in 5 Days
1,282 1,234 96.26% 93.56% -3.86 96% 4
1,641 1,589 96.83% 94.66% -3.83
1912 1,842 96.34% 93.78% 451 94% 1
------ SWBT
1,383 1,319 95.37% 92.71% 373 a2 | Al CLECS
1,005 1,054 96.26% 93.65% -3.47 . ; ¢
1,137 1,094 96.22% 93.44% 3.73f] 90% 7 N
1,062 1,010 95.10% 92.49% 318 s | *
1236 1,159 93.77% 91.26% -3.06
1,216 1,114 91.61% 88.57% 326 86% 1
1,200 1172 96.94% 93.60% -4.66
1,166 1,137 97.51% 93.83% 515 84%
1,215 96.05% 92 62%

318
359

326

54.36%
92.76%

92.61%

Residence

89.87%
91.24%

337 307 91.10% 90.99% -0.07 [
294 274 93.20% 90.90% -1.35§
280 260 92.86% 88.53% g
327 296 90.52% 86.15%
298 287 96.31% 89.40%
278 247 88.85% 90.31%

88.90%

.

All CLECs SWBT
No. of # Install % Install % Install Z-Value 96% %
Orders in 5 Days in 5 Days in 5 Days
330 318 96.36% 92 44% 267f] 94% T
348 333 95.69% 92.09% -2.46 4 92% e
426 409 96.01% 92.24% -2.87 -

- -SwaeT
—¢-——All CLECs

All CLECs

# Install
in 3 Days

% Install
in 3 Days

SWBT
% Install
in 3 Days

5,148
5240
5033
5,502
5,128
6,083
6.265
7.024
7106
7673
7.383

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

98.71%
98.11%
98.88%
98.97%
98.22%
98.91%
98.54%
97.76%
97.94%
98.96%
98.85%

100.00%

- -SWBT

\~—&——AlICLECs

All CLECs

# Install
in 3 Days

% install
in 3 Days

% Install
in 3 Days

196
2023
172
123

100.00%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

97 51%
96.69%
95.45%
95.94%
95.92%
97.03%
96.17%
95.11%
96.67%
96.57%
96.21%

96.99%

—&—All CLECs

Mar.99 +

271 - No. 28a




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Houston

Field Work

Percent Installations Completed Within § Days -

Business

413
356
305
388

329

94.51%
91.28%
91.04%
93.49%
93.99%
86.35%
93.06%

Al CLECs SWBT
No. of # install % Install % Instail
Orders in S Days in 5 Days in 5 Days
401 339 84.54% 91.43%
393 374 9517% 91.26%

89.04%
90.32%
91.65%
91.38%
92.22%
90.89%
90.64%

Residence
Measuremen All CLECs SWBT
# Install % Install % Instail Z-Value
n S Days in 5 Days in 5 Days
1,089 95.70% 82.70% -3.79
1,363 96.12% 92.95% -4.58
1,441 93.75% 9271% -1.52
1,068 94 68% 91.41% -3.84
g21| e574%| o231% 392 $——AICLECs
922 94.18% 91,93% -2.54
1,053 96.08% 91.00% -5.80F:
1,070 84.77% 92.06% -3.32E
1,058 95.75% 91.09% -5.36
1,212 97.19% 92.02% -6.64 N
g
2

——&—— All CLECs

p

96.93% |  87.68% 78% L .
9493% |  90.85% e @ o o © o o o o o °© o
(=] o <D o <8 D =3 k=3 (=1 o q’ (=3
90.74% £ 2 5 5 » £ 3 & & % 3 ¢
""""""""" S S &£ = < 2 3 5 2 & o =z &

Residence

90.64%

Business

All CLECs SWEBT
No. of # instalt % Install % Instal! 2-Value
Orders in 3 Days in 3 Days in 3 Days
7126 7126 100.00% 99.04% -8.32}:
7.719 7719  100.00% 99.54% 6.00;
8.896 8,896 | 100.00% 99.42% 719
8022 8022 | 100.00% 99.40% 93¢ | s e
7,845 7.845| 100.00% 99.36% -7.10f; ——&—AICLECs
8,336 8336 100.00% 99.22% 8.09
8,544 9,544 | 100.00% 99.25% -850
10,946 10946 | 100.00% 99.09% -10.02f;
10,612 10612 100.00% 99.06% 1005
12,382 12,382 | 100.00% 99.09% ¥
10076 98.76%
13.109 98.37%

All CLECs SWEBT
No. of # Install % Install % Install Z-Value
Orders in3Days | in3Days | in3Days
254 254 | 100.00% 97.20% 271
212 212 100.00% 97 14% -2.50
99 o8| 100.00% 95.27% 2,22
78 78| 10000%| o178% 284l o e
116 116 | 100.00% 97.20% 1.83F —&— Al CLECs
163 1631  100.00% 97.84% -1.90F
100.00% 97.12%
100.00% 96.55% .
186 186 100.00% 98.08% -1.91[;
100.00% 97.58% 297
86% —

Jan-99

May-99 {
Jun.98
Jul-99
Aug-99
Sep-99
Oct-99 1
Nov-99 1
Dec-99

271 - No. 28a




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

December 1999

South Texas

Percent Installations Completed Within 5§ Days - Field Work

Residence

All CLECs SWBT

easuremery
No. 28 No. of

Orders

# install % Install % install
in S Days in 5 Days in 5 Days

308
468
487
412

296 96.10% 91.53%
444 94 87% 92.22%
464 95 28% 92.39%
394 85.63% 89.51%
94.50% 90.67%
97.85% 91.91%
94.79% 91.03%
96.19% 90.83%
97.07% 89.77%
97.37% 90.86%

99.52%
96.24%

Oct-99 1
Nov-99 ¢

Business

All CLECs SWBT

# Instal % Install % Install
in 5 Days in 5 Days in 5 Days

143 80.51% 91.57%
183 88.53% 91.11%
214 86.99% 90.88%
217 84.11% 88.90%
193 91.47% 89.16%
194 83.98% 89.17%
134 87.01% 85.67%
162 79.80% 86.92%
131 83.44% 86.89%
104 85.95% 86.20%

172 91.01% 86.62%
128 91.49% 86.36%

Residence

All CLECs SWBT

# Install % Install % Install
in 3 Days in 3 Days in 3 Days

2184 100.00% 98.83%
2,012 100.00% 99.47%
2513 100.00% 89.01%
2417 100.00% 98.34%
1,841 100.00% 98.60%
2222 100.00% 98.61%
2010 100.00% 98.91%
2,434 100.00% 98.69%
2623 100.00% 98 60%
2821 100.00% 98.85%

—&— All CLECs

—&— All CLECs

—— Al CLECs

2132 100.00% 98.76%
4,927 . 98.23%

Mar-99 ¢

Business

All CLECs SWBT

# Install % Install % install
in3Days | in3Days | in3Days

129 100.00% 97.52%
188 100.00% 97 43%
146 100.00% 97.42%
56 100.00% 97.13%
86 98.85% 96.81%
100.00% 97 58%
38 100.00% 96.69%
92 100.00% 97.76%
283 100.00% 96.46%
100.00% 96.92%

—&— Ail CLECs

324 100.00% 95.13%
100.00% 97.35%

Nov-88 +

271 - No. 28a




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combinations Central / West Texas

UNE Loop and Port Combos

:{ Measurement E All CLECs
g No. 28 No. of # Instail % Install

Orders in & Days in 5 Days

nfa Base < 10
100.00% 89.80%
100.00% 89.89% |—&— All CLECs

9231% 83.16% 3
100.00% 85.91%
100.00% 85.33%
100.00% 85.31%
99 10% 88.42%
95.05% 89.65%

UNE Loop and Port Combos
All CLECs
No. of # Install % Install
Qrders in 3 Days in 3 Days

100.00% . Base < 10f
100.00% : Base < 10
100.00% : 050 ~—a— Al CLECS
100.00% . -1.20F
100.00% : -3.06
100.00% ! -7.02}
100.00% . -961E
-2.56
341
-4.34 1

271 - No. 28b




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth

Percent Installations Completed Within 5 Days - Field Work
T S S SR A R AR et -

UNE Loop and Port Combos

All CLECs
Ne. of # Install % Install Z-Value
Orders in 5 Days in 5 Days in 5 Days

100.00% 93.32%
100.00% 91.83%
100.00% 92.91% 2 . |—¢—All CLECs
100.00% 92.73%
100.00% 92.04%
100.00% 90.49%
100.00% 87.82%

95.00% 92.29%

All CLECs
# Instali % Install % Instail Z-Vaiue
in 3 Days in 3 Days in 3 Days

100.00%
100.00% g .
100.00% . X ¥ ——4— All CLECs
100.00% 2

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

1_12Mo ol 98.37%

271 - No. 28b




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combinations Houston

Percent Installatlons Completed Within 5 Days - Field Work

UNE Loop and Pon Combos Res/Bus

All CLECs SWeT
No. of # Install % Instail % Instat
Orders in 5 Days in 5 Days in 5 Days

nfa 91.59%
100.00% 91.05%
100.00% 92 10% |—¢— All CLECs
100.00% 91.76%
100.00% 91.36%
100.00% 91.72%
100.00% 90.95%

98.64% 90.54%

98.97% 92.15%
100.00% 91.44%

UNE Loop and Port Combos
All CLECs
No. of # install % install
in 3 Days in 3 Days

100.00%
100.00% :
100.00% ) {—&— All CLECs
100.00% 2

100.00%
100.00%
100.00%
100 00%
100.00%

271 - No. 28b




PERFORMANCE MEASUREMENT TRACKING December 1989

Provisioning - UNE Loop and Port Combinations South Texas

Percent Installations Completed Within § Days - Field Work

UNE Loop and Port Combos

Measurement All CLECs
Ne. 28 # Install % Install

in 5 Days in 5 Days

Base < 10

|——— Al CLECs

All CLECs SWBT
# Instalt % Install % Install
in 3 Days in 3 Days in 3 Days

nfa Base < 10}

n/a Base < 10F; X - - -SWBT
100.00% Base < 10 |—=—e—— Al CLECs

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

271 - No. 28b




PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Central / West Texas

Percent SWBT Caused Missed Due Dates - Field Work

Residence
All CLECs SWBT
# Missed % Missed | % Missed Z-Value
Due Dates | Due Dates | Due Dates
30 4.07% 7.93%
70 7.73% 10.58%
74 7.10% 10.37%
70 8.61% 12.04% 2
S3 7.29% 11.17% . —~—&— All CLECs| [
73 9.01% 11.84%
67 7.31% 12.00%
69 7.19% 11.89%
73 8.36% 1231%
9.92% 12.33%
8.18% 11.38%
8.37% 11.55%

Business

All CLECs SWBT
7 Missed % Micsed | % Missed
Due Dates | Due Dates | Due Dates
11 4.26% 5.70%
19 6.38% 7.94%
13 4.47% 7.85%
14 4.29% 7.68%
14 5.38% 10.54% 5 % —&—— Al CLECs

16 6.27% 9.47% g

16 4.91% 10.40%
29 9.03% 9.68%
17 578% 10.02%
25 10.25% 10.36%
23 10.55% 9.34%
33 14.86% 9.90%

. Residence
All CLECs SWBT
# Missed % Missed | % Missed
Due Dates { Due Dates | Due Dates
0.02% 0.05%
0.06% 0.07%
0.03% 0.06%
0.05% 0.14%
0.03% 0.18%
0.23% 0.20%
0.12% 0.19%
0.06% 0.28%
0.16% 0.26%
0.18% 0.25%
0.08%
0.10%

0.08%

Business

All CLECs
# Missed % Missed % Missed 2-Value
Due Dates | Due Dates | Due Dates
0.62% 0.34%
0.28% 0.43%
0.20% 0.50%
0.23% 0.72%
0.03% 0.19%
0.18% 0.22%
0.08% 0.28%
0.24% 0.49%
0.20% 0.74%
0.23% 0.50%
0.00%

~—&— All CLECs

NOWWON®NOD OO ©

12 Mo. Total 30,311

271 - No. 29a




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) Dallas / Ft. Worth

[ Percent SWBT Caused Missed Due Dates - Field Work

Residence
Measurement All CLECs SWBT
Orders Due Dates | Due Dates | Due Dates
1.472 84 5.71% 9.43%
1873 129 6.89% 10.44%
2,143 200 8.33% 10.97%
1,873 172 10.93% 14.32%
1,324 148 11.18% 13.77%
1,296 9.41% 13.65%
1,228 11.31% 13.41%
1,456 8.52% 1237%
1.428 9.31% 13.71%
1,399 7.93% 12.18%
1,338 7.10% 11.25%
1,492 8.91% 12.36%

—@— All CLECs

Business

All CLECs SWEBT
# Missed % Missed | % Missed Z-Value
Due Dates | Due Dates | Due Dates
24 5.08% 5.53%

29 6.08% 7.43%

45 8.30% 7.25%

35 8.16% 8.88%

48 10.30% 8.54% X ] ——@—= Al CLECs

56 12.64% 9.32%

38 9.31% 851%

38 10.64% 9.21%

36 8.78% 8.56%

32 8.56% 7.61%

41 10.28% 7.70%

7 11.38% 9.28%

Oct-99 +

Residence

All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates { Due Dates
" 0.06% 0.15%
13 0.07% 0.15%
14 0.08% 0.19%
8 0.04% 0.30% ]
9 0.02% 0.38% Rk —&—All CLECs
52 0.22% 0.35%
12 0.05% 0.39%
21 0.10% 0.44%
18 0.08% 0.38%
0.07% 0.39%
0.02% 0.37%

0.08%

Business

All CLECs
# Missed % Missed % Missed Z-Value
Oue Dates | Due Dates | Due Dates
2 0.07% 0.43%

26 0.84% 0.45%

12 0.37% 0.46%

0.82% Q.58%
0.07% 023%
0.06% 0.12%
0.18% 0.18%
0.24% 0.09%
0.12% 0.24%
0.07% 0.15%
0.18% 0.16%
0.05% 0.19%

N
S

—<&—All CLECs

S R BN WP RN R SN
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Houston

Percent SWBT Caused Missed Due Dates - Field Work

Residence

All CLECs
#M d % Mi d Z-Value [
Due Dates | Due Dates R P S
135 10.50% Z

160 291%
11.31%
10.74% o .l N A :
10.33% _ —&—— All CLECs| [:
11.08%
10.93%
11.64%
10.10%
9.96%
7.66%
8.77%

16,034 10.27%
e T T e R R AT PR TR R R B S

Feb-99 §

All CLECs SWBT
# Missed % Missed | Z-vaiue
Due Dates Due Dates
72 8.21%
34 8.42%
50 10.34% 5
46 9.91% X-::] 2 I | P AR U LR
53 9.23% 29 ——AllCLECs
32 10.54% :
37 10.34%
94 11.07%
32 10.48%
38 10.01%
34 . 10.34%
52 9.33%

Jun-99 1

%
£
3

e T e T Py T e rrrEmePrErTseOr TR 7
All CLECs SWBT
Triesed T hicses ] % Missed
Due Dates | Due Dates | Due Dates g
3 0.04% 0.12% ] oos0% + L aee---
5 0.03% 0.13% g
8 0.04% 0.14%
8
3

0.04% 0.25% 73 oot 0 <

0.01% 0.28% .97 ¢ —a—All CLECs
32 0.15% 0.29% 2
18 0.09% 0.29%
26 0.12% 0.30%
18 0.09% 0.30%
0.08% 0.35%

Jun-99 |

All CLECs
FMissed | % Missed | % Missed
Due Dates | Due Dates | Due Dates

2 0.13% 0.23%
0.45% 0.50%
0.68% 2.36%
0.17% 2.84%
0.04% 0.38%
a.11% 0.43%
0.11% 0.22%
0.00% 0.34%
0.00% 0.42%
0.11% 0.23%
0.04% 0.10%
0.04%

©0

= =2 W0 o0 W~NW-L 2

Mar-99
Apr-99 |
May-99




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) South Texas

Percent SWBT Caused Missed Due Dates Field Work

J Regldence * ] =

All CLECs SWBT
#Miosed T % Missed | % Missed
Due Dates | Due Dates | Due Dates
16 417% 8.41%
48 8.59% 10.27%
39 6.77% 9.90% :
31 6.37% 12.53% . J :
24 678% 11.51% All CLECs | £
283% 10.01% 3
6.69% 11.05%
5.83% 11.57%
4.04% 11.68%
5.27% 11.67%
3.88% 11.33%
3.23% 11.02%

[{ _ sseal a1 | 541 ]

321
T e

Business

All CLECs
T iicsed T o ioced | % Missed
Due Dates | Due Dates | Due Dates
16 7.88% 6.10%
13 5.02% 7.31%
2 7.10% 7.61%
32 9.64% 9.21% ?
8 331% 9.09% 10f ——All CLECs
15 5.19% 9.39% :
17 9.19% 10.57%
38 15.51% 10.31%
6 2.86% 10.73%
1 7.05% 10.23%
1 4.70% 10.11%
5.77% 11.44%

T e

T

B SLRR

7.00%

Feb.99 {

: 2,873
B OORORIRCDIROROT re.

Percent SWBT Caused Missed Due Dates No Field Work

Residence

SWET
No. of ' % Missed | % Missed
Orders Due Dates | Due Dates
6,973 0.04% 0.06%
7,738 D.05% 0.07%
7.474 0.01% 0.06%
7,516 0.04% 0.13% :
18,763 0.01% 0.17% , . —— Al CLECs|
10,976 0.05% 0.13%
7,266 0.01% 0.14%
7.644 0.04% 0.17%
8124 0.10% 0.17%
8,326 0.11% 0.20%
8,147 0.09%
g 9,886 0.03%
. 10e833] 49|  005% |
R R I DI TR L LET

Business

W~ © O W 2 0N W= MW

All CLECs
#Missed | % Missed | % Missed
Due Dates | Due Dates | Due Dates
2 0.12% 0.16%
0.11% 0.24%
0.20% 0.32%
0.44% 0.31%
0.02% 0.18%
0.10% 0.14%
0.09% 0.20%
0.44% 0.16%
0.20% 0.75%
0.00% 0.20%
0.00% 0.10%
0.00% 0.11%
AR RO IR
0.14%

12M°Tm| 25157 RN T e

N

—4—— All CLECs

O 00 WeEeNO® 2 0O
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combinations Central / West Texas

Percent SWBT Caused Missed Due Dates

Field Work
UNE Loop and Port Combes

Measurement All CLECs
No. 29 No. of # Missed % Missed i Z-Vaiue

Orders Due Dates | Due Dates Due Dates

9.61%
10.70%
10.98%
11.13%
11.52%
11.29%
11.65%
11.70%
10.75%
11.11%

0
1
g
16
35
55
36

1
143

- - ® N O -+ 0 00

Mar-99 ¢

No Fleld Work
UNE Loop and Port Combos Res/Bus
All CLECs SwWBT
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates Due Dates

—— All CLECs

Jun-99 ¢

271 - No. 29




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates

Fleld Work
UNE Loop and Port Combos Res/Bus
All CLECs SwWeT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates

-SWBT
—&— All CLECs

Réeax8N-0oooan

No Fleld Work

UNE Loop and Port Combos

Measurement All CLECs
N No. of # Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates

—&—All CLECs

Jun99 ¢

271 - No. 29%b




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combinations Houston

Percent SWBT Caused Missed Due Dates

Field Wo
UNE Loop and Port Combos Res/Bus
All CLECs SWBT
No. of # Missed % Missed % Missed
Due Dates | Due Dates Due Dates

11.14%
12.57%
11.56%
12.22%
13.27%
12.50%
12.47%
11.99%
11.56%
12.01%
No Field Work
UNE Loop and Port Combos Res/Bus
All CLECs SWBT

No. of # Missed % Missed % Missed
QOrders Due Dates | Due Dates Due Dates

o w w © W o 0o oo

271 - No. 29b




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combinations South Texas

ed Missed Due Dates

Fleld Work
UNE Loop and Port Combos Res/Bus
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates

9.24% | Base< 10
11.54% ——<&—All CLECs
10.76%

9.82%
10.91%
11.21%
11.40%
11.21%
10.97%

- = O & OO0 00O

10.41%

No Fleld Wark
UNE Loop and Port Combos Res/Bus
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates

Base < 10§: “SWET

Base < 10 ——e— All CLECs
019
-0.23E;
-1.01
5.47
0.04};
256
-2.03§
-1.38F

271 - No. 29




